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Critical vocabulary in the analysis of an eLogg case
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Introduction

In the following I will give a brief introduction to eLogg, which was a personal publishing
environment used in schools. I will present a model of what I call "communication patterns"
and show how these influence on how users of a communication system produce and use
texts. I will use this model in an analysis of an eLogg case, and show how the model is part of
a critical tradition.

elL.ogg

elLogg was a personal learning environment made as a working prototype in 2004. The
development of eLogg was initiated as a response to the growing demand for digital learning
environments in Norwegian schools. After an initial phase of participatory design and
development eLogg was used in a number of primary and lower-secondary schools during
2005 and 2006.

eLogg was developed with a normative approach: One believed that giving the users a
personal publishing environment, inspired by the increased popularity and use of weblogs,
one would encourage more extensive text production, and contribute to enhance the learners'

digital literacy.

eLogg no longer exist, the server was taken down a couple of years ago. A close reading of
an “eLogg case” is therefore no longer possible. An analysis has to be based on limited

material that has been stored when working with previous articles.

eLogg was a personal learning environment (PLE). When logging on the users were met by
their own page, where the posts they had produced were easy to access. Any user could

w u )
always access other users' pages

eLogg had two different interfaces, one for learners younger than ten years, another for the

older learners:
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min ¢Logg | avansertssk | logg ut

A closer look at the interface SO
of the version made for the :
oldest group: In the centre of on reoseken

their own front page the IR [ L Nyt L]

. . anuar w
users found a list of their - o
latest pOStS ShOWlng a teXt- v 3 g{%ﬁ;tltlgnfem krabber pd geledd havet stiger sakte
- ¢

[Morsk ][ Skrevet om dette: 0 ]
summary of the posts. ¢

16. januar 2005 ﬁ'

15,12,2004 i Legge inn video WINE PEKERE
f:;"'“"""";’.:;';"—"" Her forseker jed med en QuickTime-Tl, hwilket jeg ikke far til M3 lenke til

den direkte, noe som krever litt “ratting” det ogsa, spesielt med tanke pa Bloggen min
&finne URLen.

Les mer

CPPSLAESTAVLE

eLogg had standard weblog

functionality that made it

possible to comment on

! [eLogg ][ Skrevet om dette: 0] SKOLEMS PEKERE

Jeg bar ikke lagt ut noen pekere
H

posts, and the weblog owner

29. desember 2004 @'
Saint-Sulpice

was able to sort posts in

categories.

At the top of the page were navigation functions that the users were not able to change. The
users could choose between different graphical designs, but this did not affect eLoggs
functionality. The users could access assignments, projects that they were member of, a list of
users in their group, an individual portfolio and a media archive where both personal and

shared files could be stored.

At the left there was an editable welcoming message and a profile picture with a link to a
more extensive personal profile. Below there was a field with messages from the teacher, and

links to archives (not shown in the screenshot above).

In the right column there was a bloggroll, which showed the names of the users who had
made the most recent posts. The bloggroll did not show the whole group, it did only show the
most recent activity. Below the user could store links to other webpages, and there was an

area for links posted by the school. The latter was shown on all the weblogs.

Note the "pen"-icon. In eLogg one tried to keep a short distance between reading and writing.

All objects with a "pen" could be edited by the user just by clicking on it.

I will return to more examples from eLogg in the analysis, but first I will look at a critical

vocabulary.



A critical vocabulary
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Critical vocabulary can be understood in at least three different ways (Seiter et al, 1989):

1. A vocabulary used in criticism

used by professionals when describing and criticising a work within a specific

tradition. This vocabulary should be able to emphasise differences between various

works.

2. Related to post-structuralism

These are critical theories of literature and aesthetics, which emerged in France

during the 1960s. The "critical" component originates from a rejection of traditional

analytic standards.

3. Related to the "Frankfurt school"

These are theories of society where the "critical" components were derived from

attempts to overcome the limits of positivism.

The different traditions have
substantial differences, but
they are united as far as
understanding critical theory
as the examination and
critique of society and
culture. From one
perspective critical theory
can be seen as a cross-
disciplinary field where
social sciences,
technological studies and

humanities are able to meet.

Critical Vocabulary

The Vocabulary of
Critical Thinking |
Books - Shop.com

W
Critical vocabulary -
Wikipedia, the free
encyclopedia

jaryis ofessental

Vocabulary in
Beginning Reading

Teac
Vocal
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tical Voc abulary.

Critical Vocabulary Ten Critical Facts from

Vocabulary Research

ReadWriteThink: Lesson
Plan: Using Word Storms
to Explore Vocabulary

MostweD sites are created in himl and the
web browser enables us 10 see those sites

The o

Vocabulary
nnnnn bulary prograr
materals ©2002-2009

Critical Reading
Skills

Fuer

abulary, and High

Post-structuralism is relevant to the understanding and criticism of electronic and digital texts

in general, and hypertexts in particular, being texts without an identifiable centre. Being a

system with a hypertexual structure and allowing the users to interact upon the content in

various ways, eLogg and the produced texts can definitely be analysed from a post-

structuralist perspective.
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However, when one look at the development of media the last decades, one can argue that the
most significant changes are not related to how we read and understand texts. Digital texts,
like hypertext narratives, interactive presentations and computer games, are obviously new
expressions that have become extremely sophisticated, but their underlying structures - the
"stories told" - have not changed significantly over the last decades. On the other hand, what
has changed profoundly is how these texts are produced and distributed - how the users
interact with the mediated content and one another. To better understand this development we

can look into the critical tradition following the Frankfurt-school.

Critical theory - Frankfurt school

“Critical theory” began with the Marxist tradition known as the Frankfurt school. Within this
tradition we find theories that were in opposition to “traditional” theory by advocating a
specific, often political purpose. Theories that aim to identify, explain and transform all the

circumstances that dominate and lay restrictions upon human beings in a modern society.

According to Max Horkheimer a truly critical theory “has as its object human beings as
producers of their own historical form of life” (Horkheimer, 1993:21). This emphasises
critical theory's normative approach: Stating that an environment can only be transformed by

becoming more "democratic".

Beginning in the 1960s Jiirgen Habermas redefined critical theory. Habermas sees critical
knowledge as constructed through public use of reason. What is crucial, according to
Habermas, is not whether the actors are always able to agree, but how they are able to reason
together within a common public sphere (Bohman, 2009).

In the following I will look at how different communication patterns provide a vocabulary
that can be used to characterise the different users' ability to communicate, and how this

influences on their ability to "reason together".

Communication patterns

When trying to explain the future development of information services Jan Bordewijk and
Ben van Kaam (1986) presented a model with four communication patterns. Bordewijk and
van Kaam came up with their model answering two initial questions about the “producers”

and the “consumers” of information:

Answering who produces the information, and who controls the access to and the use of
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information was represented as a matrix with four “ideal information-patterns”.

Control of production
Information Information
centre consumer
Information centre Allocution Registration
Control of
istributi Information . .
distribution / Consultation Conversation
consumer

Bordewijk and van Kaam's original model (Bordewijk & van Kaam, 1986)
The communication patterns are derived from social power relations. Focus is on the flow of
information between different actors, not taking into account the different quantitative and

qualitative aspects of the information content (Jensen, 1996).

Extending the model

Bordewijk and van Kaam came up with their model before the World Wide Web, and the
following massive use of the Internet. The model does not consider how digital networked
media can facilitate new ways of collective production and distribution. These new

perspectives call for a revision of the original model:

We can add "information produced by users as a collective" and "information distributed by

users as a collective".

Collective does not necessarily mean that individual users are organised in identifiable
groups. The individuals who constitute a networked collective are not organised in a
traditional sense, but individuals who are “out of control” (Kelly, 1994). They are not
connected by any chain of command. The members of such collectives can, however, be
highly connected in peer networks, but without answering to an organisation, or a centre of

control.

When taking the collective into the model the result forms nine communication patterns:
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Control of production

Information o )
Individual user Collective
centre
Information . . . .
Transmission Registration Commenting
centre
Control of o ) ) )
e Individual user Consultation Dialogue Collaboration
distribution
Collective Syndication Sharing Emergence

My extension of Bordewijk and van Kaam's model.

What follows is an explanation of each communication pattern, with examples from eLogg.

Transmission

Transmission occurs when information is

produced by a centralised information-

service, which also controls how this

information is distributed. The flow of
information runs in one direction only,

from the centre to a number of users who

are receiving the information

simultaneously.

The individual users in the transmission-

model have no other choice than to receive | Frankiin D. Roosevelt's "fireside chats" in the 1930s.

the information provided at a given

moment in time. Communication based on transmission may also be referred to as “one-way”

or “one-to-many”, emphasising that the communication channels have no possibilities for

feedback.

This information-pattern is typical in traditional broadcast media, and live-streaming

solutions on the Internet. In eLogg there are no examples of the communication pattern

transmission.
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Registration

Registration occurs when information is Aftenpostens va|g omat

produced by individual users, but a

centralised service then takes control of the
Hvem er du?

lnformatlon by COHeCtlng and StOI'lIlg lt. Far vi starter vil vi gjerne vite hvem du er. Informasjonen vil kun bli brukt til statistiske formal

The users may provide the information o

upon request from the information centre,

or they may give information without any f w
previous request.

Registration can be found in many forms,

2.Velg inntektsniva
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« Under 500.000
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Under 300,000

Under 200,000

www.aftenposten.no

but polls, tests and questionnaires are

3. Velg alder 4. Velg bostedsfylke

MNord-Trandelag
Oppland
45-55 Gzt

Regaland

« 35-45 Segn og Fjordane
Sor-Trendelag
Telemark
Troms

FORRIGE

typical examples.

The centre holds exclusive control of storage and may use this control to re-arrange and re-

mediate the information.

Registration in eLogg

There were several Ly

examples of registration in @
eLogg: The system ' @
automatically counted and e mosmeren

displayed the number of
posts in the monthly

archives. It also counted and

FUGLE INFLUENSA
Fugle influensa er en farlig influensa. Det er B0 personer
som har dedd av den. Man kan bare bli smittet av fugler.

MEDELEVER

MAPPE

(3@ min eLogg 8 logg ut

Bloggroll
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1. navember 2005 VU

||~.i".." v hiluatag
gt Lhg®

t LI
{0 it kg

Fugle influensa er pa vei til Morge men legene praver 4 finne 'I".'.-'ll--’ 10yl
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) Musikk Les mer. Fhoth oty ah
Kroppseving [ Samfunnsfag, Natur- og miligfag ] [ Skrevet om dette: 2] r"ui'._'"'u o 'l A
Matematikk
. S 1. novernber 2005
Another function that can be Heimkunnskap
MNatur- og miljsfag MAT -4 o nt h Iy a rc h |Ves

Oktober 2005 (5)

making a new post the user's
Regnefortelling

name was also shown at the

~t 4

27. oktober 2005

0, spagetoomese,

. . . g ratrettes e griker ey goot;
characterised as registration Mw farmeidr og riye e
S Mer.
was the bloggroll: When (ygrember 2005 B fiimiunmskop] | Surovet m dete: 1]

top of the blogroll. All this information was collected automatically without any request.

When it comes to registration upon request the categories are one example. When making a

post the users could tag their posts with categories, which was used by the system to sort the
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posts.

The users could always
choose to give their blogs g | .8 @ ‘ | —
another visual appearance.

| ElBilde 1 [€]prakt 1 [i]informasjen 1 [#lPassora w & Lesere
Lesere
Her kan cu besternme hvern som far lov til & lese eLoggen din

This selection between

predefined choices was also
© Alle
1 1 C Medelever
a part of the communication L

pattern registration.

Note that this interface looks
quite different than the first example. This example shows a part of the interface that was
used by the younger learners. The basic principles were the same as in the more complex

version of eLogg, but some functionality was removed form the interface.

Commenting

Commenting occurs when the collecting | s Eiiia fu e E. S

Submit an Idea herligheten | HD ogs4. Denr
. . . . PE Cenze dagen tldl\gere ar DE K We've EE\UDBVEedhaEK'D um SO you can tell us what's gangen i 1280x720... Read
and storage of information is centralised TEIEOERED BT e =
9 131 mer om hvordan dere jobber med
Categories: Det sosiale nettet, musikk 0g | 7 ggonoroduksioner k :"‘ ":"":’L“ ”":
Tags: "Internet Symphony, dugnad, Eroica' e Ciernox e
M : : : - 2 G 95  Skriv mer om design og programmering. gang samlet i Vikingskipet p&
but the information is provided by a Sympnony,yautube BT
90 Skriv mere om hva NRK tenker om Creative Commons.)
> == " mediasenterigsninger Noen... Read More »

number of users. The central service Comineits (2) S e

Sortby: Date Rating last Activity

Gir topplisten et riktig

&

Oppirisking av radio streams

. o, . . » Go to our Feedback Forum (26 ideas) ftenposten skriver | dag at

controls the initial information, but B tnkctom .- 20000 o
Fré 1. desember til den 28 januar har detye " ° 007 ReportaBug o

individual users are able to provide L sadasina it

Kommentarer (84) ©

additional information that may even

me = conmbum
Logg deg inn

overse det.

contradict the original. The commenting S N . l‘nfﬂ;’"*ﬂ
pattern also implies that the information :

kan NRKSeOa( e 14
sette o en side m

provided by individual users is accessible

Google Friend Connect
o 5 ‘ Ping joined NRKbetano - on NRKbeta.no 4/18/09

NRKbeta

to other users. However, those providing

information though the commenting

pattern are not able to revise the information after it is posted.

Commenting appears in online discussion-boards, in weblogs and in a number of other online

media that display the user's feedback in the same context as the original information.
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Commenting in eLogg

When working with eLogg
the users were encouraged to @
post information that was

e b >

POV

not directly school related.

Among the younger learners
Skole

Er det noen som savner skolen eller

a significant part of their

education is to enhance their
Det gjer ikke eg!!ll!

writing skills, and

[ min eLogg B logg ut

PROSJEKTER MEDELEVER MAPPE MEDIEARKIV il

"personal" topics can be b the b’l'@u.g =owner
easier to erte about In ! [Skriv om dette legen logg] [ Skrivom detie idenne loggen] [Slett]
some classes this lead to s Skrevet om dete: Comments

Ingen meldinger.

practices where some users rionde o M p)y other users

. . . lkke eglill
asked questions in their o

Juli2005 (1) Jeg bare slapper av og bader..............
Koocoz Ica
Juni 2005 (1)
posts that other users . 472005 @ 1707 [slet]

Mal 2005 (1)

answered by commenting.
The commenting pattern gives the one providing the initial information the upper hand, but
the understanding of the initial information can change if the content is recontextualised by

comments from other users.

Most of the examples of comments in eLogg can be characterised as a kind of virtual back-patting where the

learners showed that they agree or they expressed a general encouragement. Almost no negative comments can

be explained by the teachers' presence, and the fact that eLogg did not allow anonymous comments. The

learners were always aware that there was a fair chance that their comments would be read by their teacher.

Min MySpace  Bla gjennom  Finn personer  Fora  Musikk  Videoer Flere v  DATAROCK v

Consultation EIVE IT UP
occurs when information is produced and A e o gt 01 o e gamo
. . . §70% s e e
controlled by a central information service, P : iy
but Where ll’ldiVldual LISCI'S are able tO 4 ! o click here to watch the new video!

decide which information they receive and

when this information is delivered.

"WWW.DATAROCK.NO"

Ey » Give It Up med DATAROCK

Norge

Examples are most websites on the World % = PO

1Used to Dance With My Daddy mod DATAROCK

Wide Web, and a number of online
myspace.com/datarock

services that provide access to stored

10
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content.
Consultation offers some flexibility that favours individual users, but it does also require
some specific activities on their behalf. The users have to request the information by

performing activities defined by the information centre.

Consultation in eL.ogg

Consultation is the basis of
all communication on the
World Wide Web, and other

systems where the users
Hesten er her

navigate following hnks Hvilke hesttegn finner du i naturen rundt Landés skole?
Har dere noen hesttegn i Kiasserommet?

Thls Communlcatlon pattem ¥ Hyilke: fritidsaktiviteter liker

jgre om hesten?

does normally not leave any

visible traces of the users'

interaction with the system. Anne Marfe er i

vEenn

However, before other - " Bt e

vet om dette | egen log

a@

registration, commenting : . s} Bt '

communication patterns, e.g.

and dialouge, can occur a

specific webpage has to be

consulted.

In eLogg there are some visible traces of consultation when learners have consulted the

assignments given by their teacher, before answering in their own blogs.
This example also shows how different communication patterns often interfere. The traces of

consulting are only visible because the users have clicked on "answer in your own log",

which is an example of registration upon request.

11
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Dialogue

Dialogue occurs when individual users are JE00EEST

able to participate actively in both

What are you doing?

'ﬁ; jonhoem
65

101 170
following.me followers_me updat|

production and distribution of information.
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Stock Twits
. an investment idea and
information service.

The information and the time of

Home —

information eXChange are tOtally Contr()lled Forvirranerd Har noen her hert om "24-timmarswebben” Slunhoen

-Svenske retningslinjer for offentlige nettsteder. Hva med

Fey . Direct Messages 14
en dugnad for a fa laget en norsk guide? g

by the users, and the means of production

Favorites
magnusenger "176685 MARC records done in Q

3406.67190384865 seconds” Hm, that number was lower
than expected - will investigate tomorrow...

and distribution are shared equally between

Trending Topics

Following add

them. The flow of information runs in

Forvirranerd Tusen takk for gode street art tips folkens. 53

en gamrrll(e\ "kinesern;lkommer” stensil i dag. Det er godt & 'mﬂﬂn‘;-
. . se en at kunsten utvikler seg. N
several directions and can not be controlled “E

jonhoem @Forvirranerd Norsk Streetart? Absolutt: F eks

N

Dolk, strgk, Pobel. Morsomt prosjekt http://tinyurl.com @.h (I (‘
by one user alone. I<agam BHOEEL
ExpEEa

abrenna Konstaterer at jeg kan laste ned filmtrailere til min
TV gjennom Mac Mini, men at jeg fortsatt ikke far lov til &
kjepe filmer over nettet.

View All

Dialogue does not have to be synchronous . .
£ Y twitter.com/jonhoem

and instantaneous. The dialogue pattern
can include asynchronous distribution found in a number of different services on the Internet,

from discussion-boards to open chat-rooms.

Dialouge in eLogg

(8 minelLogg

eLogg was used in a blended @ oo

learning environment where 4 @ |

the learners and their

teachers met every day.

Large parts of the eomearkr [ s

communication did therefore 14. september 2005355

happen outside the system.

Inside eLogg there were two !

forms of dialouge: What can
be characterised as single-
blog conversations and
multi-blog conversations
(Baggetun & Mjelstad,
2006).

OPPSLAGSTAVLE
Ingen meldinger.

! [ Skrivom dette iegen logg ] [ Skrivom dette i denne loggen |

Slett
ARKIV

-»> Skrevet om dette:

i =
Jeg liker masse forskellig musikk, men det er en fin sang som jeg ikke helt husker navne pa
som e kjempe fin

14.0.2005 @ 13:01 [slett]

Ratchet Deadlocked
You're Beautiful og mange andre

14.9. 2005 @ 13:02 [slett]

The first type of dialouge describe conversations in the threads adjoined to the original entry (

i.e., learners and educators replying with comments to a specific post). The second type of

dialouge seemed to occur as a result of eLogg's openness. It was easy to consult what the

12


http://twitter.com/jonhoem

Jon.Hoem@hib.no - 21. Aug 2009 - Personal Publishing Environments

other learners posted, and then respond by writing posts on the same topic. Questions like
"What kind of music do you like" was seen in several blogs within a relatively short

timeframe.

The two types of dialouge emphasise differences in the learners' tactical behaviour. When the
conversation is a thread of comments in one user's log, other learners — those who post
comments — give up their control of their texts. Comments given this way could not be

revised, but the blog-owner was able to delete comments that he did not approve.

When learners added commenting texts in their own logs, they were able to revise the entries
later (post-editing). I do not know if these different ways of commenting was a result of
tactics that the learners chose, but it seems clear that knowledge about when and how to keep
"ownership" to different kinds of information is a central component in what is often referred
to as digital literacy. eLogg did provide a "safe" environment where these practices could be
tested.

Collaboration

aikel | [ dekusin || todiger | | iewnkk
Stott Wikipedia: Et nonprofitprosjekt. “ P

Digital dannelse
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@

In a collaborative environment individual

users do not get exclusive control over the

content they make available. Every user is no.wikipedia.org/wiki/Digital dannelse

given the same possibilities to make changes, add new or additional information or even

delete content provided by others.
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Collaboration in eLogg
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The project-tool was
functionality given to the
older users. Projects were
collections of posts where
the users could invite each
other to collaborate when

producing texts.

The members of a project
were also able to import
posts from their own
weblogs into the project or
they could write new
project-specific posts within
a given project. Posts
written within the project
could be edited by all the
users collaborating on the

project.

PROSJEKT - FINNMARK
s -

@,
Finnmark aﬁ;
Bog
E! Al A6, e VATRG G Tt fon) B b
Felles innlegg
Innhold
4
1 Kart over Finnmark e
R -
Finnmark %
3 Mer fakta om Finnmark WAL -
Wirite text that: % o . X
4 Kommuner | Finnmark ¥ 4 Faktsom Finnmark. 3¢
all members; of 4 e o
x| . * 4 Kommuner i Finnmark
& Byer | Finnmark the m@lect can edlt A
7 Fylke Finnmark - + 4 Byer | Finnmark 3
* 4 Fylke Finnmark
8 Bilder + 4 Bildor X
# aiey P———
T3 Skriv ny tekst

Kart over Finnmark.

e = MOt text *ﬁ@m/ sl
i rieere’ b _
e sers blogs i

A AR

o
5
s
L
=4

Projects were shared writing-spaces, but the learners were not able to edit posts imported

from the other members' logs. However, all members of a project were able to decide where

the posts should appear in the project-text by using the small arrows shown in the example, to

the right.

The final presentation could be presented as a continuous webpage, or as a "Powerpoint-like"

presentations (using S5) where every post was presented on separate pages. Back in 2005 this

was a quite unique functionality. Today a number of free tools are more advanced (the slides

for this presentation, made with Google Presenter, is an example), and make similar kinds of

collaboration easy accessible.
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Syndication

SyndicationSyndication occurs when %
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information is produced by an information
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sangen

ALLE | INNENRIKS | UTENRIKS | TEKNOLOGI | GKONOMI | KULTUR | SPORT

Syndication is well known from traditional L
Brodsposten 23.11.2007 22:36

medla. BOth teleVlSlOn and newspapers pay Oslo (AHB-HTB)- Det gikk bedre enn forventa, sa Linda Steen kjekt da det ble klart at

hun war stemt ut av Idol fredag kveld: Somn trest fikk 17-3ringen fra Porsgrunn synge

for the right to use information provided by

news agencies and they often use this Linda matte ut av 1dol

Romerikes Blad 23.11.2007 22:31
Qslo (ANB-NTB)- Det gikk bedre enn forventa, sa Linda Steen kjekt da det ble Klart at
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Oslo (AMB-NTB)- Det gikk bedre enn forventa, sa Linda Steen kjekt da det ble Klart at
hun war stert ut av Idol fredag kveld, Som trest fikk 17-3ringen fra Porsgrunn synge
sangen Let

. . : Linda métte ut av Idol
Syndication does not involve any changes Lorat idmacn 23,11, 2007 22:31
Oslo (AMB-MTB)- Det gikk bedre enn forventa, sa Linda Steen kjekt da det ble klart at
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in the information content by others than g

. So long, Linda
the central service that produced the T2 23.11.2007 22631

rtryaften ble det Linda Steen som il slutt red solnedgangen, Se
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content in the first place.

2007-11-24 - 15:33 | Forrige skiul ingress

Syndication in eLogg R

nyheter.no/teknologi/teknologi-20-1-1.html

Messages from the teacher and the
assignments were collected by the system and then syndicated to all the users. The bloggroll
was another example where registration and syndication was combined. Recent activity was

displayed on the frontpage of all the users' logs.
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Including posts from their
own logs in projects is the
best example of syndication
in eLogg. Hordaland |_ t S|poes
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project. Most users chose this possibility, and thereby gave away the exclusive control of the

post.

Sharing

Sharing occurs when content is produced AR RETA

o] /J Creative Commons Repository

About Al Jazeera

by individual users and distributed and re-

War On Gaza Day 24

used by a number of other users.

Creators of weblogs do often use the
sharing pattern when they create new posts
by using text citations, media material and

links found on other webpages.
cc.aljazeera.net

About the Repository

Home > Repository > War on Gaza > Arabic >

Be sure to read this video's license before use.

@ creative
commons

Contact Us

Each day we will be

Date: 01/19/2009 | War on Gaza: Day 24 TG At

Language: Arabic

License:
“This work s licensed under a Cre:
e Commons Atriosion 30 Urported Leense

Download High Res Version | File Size: 332.67 MB

Duration: 10:25 minutes

Using our video?

Let us know! You can
send us a message
through our contact form.

Sharing is not necessarily a communication pattern that all the actors approve of. Information

can be distributed through a sharing pattern without the original content-creators' consent.
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Sharing in eLogg

In eLogg a typical example

OPPGAVER _ MEDELEVER _MEDIEARKIV

of sharing was the posting of

pictures in the shared

Bilder 4A L My mediefil | & My mappe | BSak I

archive. Especially one of
the teachers used this kind

of sharing actively,

. 44 b d
encouraging the learners to i o

4Ai Fure&alen

44 bygger
write texts on topics given

by the pictures.

] = | ,— st B
=2 ’ e gz
4A i Furedalen 16/3-06 44 i Furedalen 16/3-06

All posts in eLogg were
ordinary webpages
presented in HTML, which

made it very easy to include

g

v

-

44 i Furedalen 16/3-06 4A1 Lille rkevei Bygge sayler

pictures by copying them
directly from external webpages or from other users' blogs. This is an example of
syndication, but it can also be considered as part of the communication pattern sharing, even

though the material was not stored in the shared archive.

The users of eLogg did not copy a lot of text from each other or from external resources, but
some copied a lot of pictures. It is an interesting observation, also seen in other projects (e.g.
Memoz), that the copying of texts are normally considered inappropriate by most teachers,

but many seem to accept the copying of images.
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Emergence

Emergence Emergence occurs when both :

production and distribution of information

are collective processes. No centralised
unit or individual users are able to fully
control neither the creation, nor the re-
editing and distribution of information.
Emergence is characterised by an explicit

absence of control.

Emergent systems are complex systems
facilitating processes that include
contributors with different objectives, most
often without a shared understanding about
the results of their collective achievements.

As individuals, each contributor may have

well defined reasons for what he is doing,
but there are absolutely no guarantee that

these ideas are shared by other

infodesign.no/../twitter-tabbe-en-leksjon-i.htm

contributors.

The example illustrates how a personal message can be spread, and how a situation can

escalate beyond the individual actors' influence.
Emergence is not likely to occur in systems where the number of users are relatively low, and

where the members are known to each other. There are no examples of emergence found in
the use of eLogg.

Who benefits from different communication patterns?

The two initial questions: “Who controls production?”” and “Who controls distribution?” do
not address which and whose interests that may benefit from different patterns. If one is
going to use the communication patterns as a vocabulary within a critical tradition one need

to identify some qualitative differences between the various patterns.

One method can be to look into the different actors' strategies and tactics when operating a

communication system.
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Strategies and Tactics

I have argued elsewhere that one need a more diverse understanding of strategies and tactics
in education. A point of departure can be found in the post-structuralist tradition, using

Michel de Certeau's understanding of strategies and tactics (de Certeau, 1984: xix):

Strategies are made possible by institutional means of control through the constitution of
social and technological systems. On the other hand, the operation of any economic, political
or technological system needs to give the users some space for movement. The application of
strategies always has to allow the development of individual tactics. Tactics are understood as
individual techniques of knowing how to operate within the dominating system. Tactics
represent a constant search for situations that are possible to manipulate, and thereby

transformed into individual opportunities (ibid.).

Categorising the communication patterns

Strategies are made possible by institutional means of control, in what one can characterise as
closed systems. The communication patterns “transmission”, “registration”, and
“consultation” can be characterised as strategic - communication patterns where control is

centralised.

However, a communication environment can not be reserved for exclusive purposes only.
Individual users are always able to develop individual techniques of knowing how to operate
within the system. The communication patterns “sharing”, “collaboration”, and
“emergence”, where the users are in control, stand out as patterns of a more tactical nature -

patterns where centralised control is impossible.

A system characterised by strategic communication patterns, will serve purposes where
control is considered one of the most important features. A system characterised by tactical
communication patterns, will be a better if one tries to encourage creative processes,
including contributions from participants and ideas that were not thought of when the

system's initial design was made.

Most communication systems will have to take into consideration a multitude of different
user-expectations, and they become negotiated solutions. These systems are often
characterised by the communication patterns found in the middle of the model: “syndication”,
“dialogue”, and “commenting”, what can be characterised as adaptive communication

patterns.
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Closed systems Transparent systems Open systems
Strategic patterns Tactical patterns
No feedback Some feedback Constant feedback
Secure Uncertain Emergent
Consumption Production Remixing
Controllable Predictable Unpredictable

I have introduced nine communication patterns. These patterns form the basis of a critical
vocabulary that can be used to analyse the communicative possibilities given to the users, or
the restrictions put upon them. The model can be used analysing any mediated
communication, given that that the content is available in public or access is shared among a

group of people.
Information centre Individual user Collective
Information centre Transmission Registration, Copnpnenting
Individual user Consultatiom Dilogue (@ollaboration
Collective Syiclicapion Emergence

Strategic patterns Tactical patterns

The model is clearly consistent with a critical tradition making it possible to describe the
conditions influencing how a work is produced and how it is used within a communication

system. That is: the model can be used to investigate the users' ability to reason together.

20



Jon.Hoem@hib.no - 21. Aug 2009 - Personal Publishing Environments

Personal Publishing Environments - Summary

What can be characterised
at can ec. a.rac erised as o Content
personal publishing has been

e making *

one of my interests for a long lt}mt ( I"n'a‘dke“wl e Jok

time, and the possible

connections to learning have

Comm mcatlon

| dlffg

followed form my work at b s portant S i
o m r post;, people
pnvate

systems control "
1 e

Mediesenteret, Bergen
University College, where |

have made a variety of learning resources since 1995.
My aim with this thesis has been to extend our understanding of personal publishing in the
context of learning and education, and, in a broader perspective, contribute to a more precise

vocabulary that can be used to describe personal publishing activities.

Personal publishing

Personal publishing is part of a long tradition. Already in the eighteenth century individuals
used small printing presses to become publicist of printed pamphlets and newsletters. These
individuals held multiple positions being content creators, redactors, editors, and publishers.
Later copying machines, tape-recorders etc have made it possible to make copies that could
be distributed by various means. The distribution of these works have, however, always been
small-scale. Personal publishing to a larger public has not been achievable until the mass-
introduction of cheap computers and Internet-access. Today the term personal publishing
refers to the processes where individuals produce and publish digital content, publicly

available on the Internet.

The “personal” aspect emphasises that one is talking about individual publicists who take

some responsibility for the content.
The “publishing” aspect tells that the mediated content is stored on webservers and accessible

to anyone with access to the World Wide Web. “Publishing” also implies storage and

asynchronous acCcCess.
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Personal publishing can be
seen as a result of a
development during the last
decade where more users of
media have become active
participants in the
production of media content,
and able to publish what
they produce on their own
(illustration from Business
Week).

Personal publishing includes

a number of genres from
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What peaple are doing

Who participates (U.S. online users)

Creators) .
Web pages, write blogs,
upload videos to sites
like YouTube.

Gr\ilisz:.sh comment on

logs and past

reviews.

Gollectorsm

Really Simple
Syndication (RSS)
and tag Web pages
to gather information.

use social
networking sites.

Spectatorsm

blogs, watch peer-
generated videos, and
listen to padcasts.

Inactives,..
online but don't yet
participate in any
form of social media.

Data: Forrester Research
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individual and collective weblogs to wikis that make individuals able to collaborate. What all

these genres have in common is the absence of a formal editorial unit, and the individuals

involved will often be changing between being “producers” and “consumers” of information

From "editing" to "conferring"

The development of
personal publishing has
followed a major trend, also
influencing media at large:
A shift from editorial media
towards a situation where
conferring media become

more important.

Editorial media are
characterised by a formal

unit that takes legal

Editing process

Produce

—— Redact — Edit —

Publish

t

Conferring process

Produce

t

Publish — Confer —» Respond

responsibility on behalf of those producing and redacting the content. All changes to the

content are performed before publishing.

Conferring media are characterised by the absence of a formal editor, and the users' active

participation after the content is published.

Weblogs and wikis are examples of conferring media where control happens after the content
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is published, that is when the content creators choose to confer with a public audience. The
members of the audience are then able to contribute in different ways, often by comments,

but also by explicit revision of the content.

Personal - between private and public

The current development of media redraws the Comparing Job Numbers in America
borders between what can be considered private and Lawyers 555,770
public, when an increasing number of users become Bloggers 452,000

. Computer Programmers 394,710
both content producers and publishers. At the CEOs 299,160
forefront of this development are individuals who Firefighters 289,710

.. Source: Bureau of Labor Statistics
become publicists. One may argue that they play a

significant part of a development where the

production, distribution, and use of media become less controlled by traditional actors.

Traditional media are “traditional” in the sense that they are based on publishing-practices
that go all the way back to the invention of the printing press. These traditions have changed,
but they still share one significant feature: an idea about a distinction between those
producing the information and making it available and those consuming this information.
This can be seen in media and in education. These traditions will not disappear with the
introduction of new media, but they are challenged by the spreading of cheap, digital and

networked computers in the hands of everyone.

The widespread use of Internet media represents challenges and opportunities to all who
work with information, especially where the users' new behaviour changes the economic
rules due to the fact that the production and distribution of information become less

controllable.

Restrictive technologies

There is arguably a development towards more open systems and new technical artefacts that
hold the potential of making production and distribution of information easier. This threatens
existing business-models, and powerful actors attempt to maintain control introducing
technical, economic, political and legal restrictions. In the thesis I discuss the most significant

restrictive technologies in more detail.

Publicists often rely on information published by others, they reuse existing information that

is incorporated into new works. Personal publications often include a lot of references to
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other mediated expressions, and the placements of restrictions on publicists' ability to cite

may have devastating effects on the future of personal publishing.

Learners as producers

Most information on the Web is organised with a lot of available choices, in menus, thematic
pages, sitemaps, links etc. This various choices are often an efficient structure when the
objective is to give the users easy access to information, for example when users are looking
for answers to a specific problem. On the other hand, one can argue that fixed structures are

less able to support individual learning processes.

Learners, even when learning though collaboration and using shared learning resources, need
to develop their knowledge through processes that organise information in contexts that make
sense on an individual level. Thus information organised by others (e.g. by educators and
professional producers of learning resources) is more likely to be useful for finding and
presenting information, but often less capable of fulfilling individual learning-needs. To be
really useful the information should be possible to recontexualise, making learners able to

incorporate the information in their own works.

Personal publishing and learning

Throughout the project I have tried to keep focused on the fact that most of what youngsters
learn with computers happen in situations outside of education. Therefore, when looking at
the potential in personal publishing I have had a broad perspective, beginning with

communication systems that people are likely to use in their private sphere.

From this perspective learning can be understood as the product of three related aspects
(inspired by Séljo, 2001:23):
1. The development of a vocabulary that makes it possible to describe and discuss the conditions for
learning in a networked environment.
The development and use of artefacts that can facilitate learning.
Communication and the different ways that humans co-operate in collaborative environments

facilitated by networked computers.

To describe and discuss how individuals use and contribute to online media, one needs a
vocabulary that include the different ways that users become both consumers and producers
of information. I have worked with a model of communication patterns to include the most
significant changes in media: collective participation. The model with nine communication

patterns provides a vocabulary that makes it easier to be precise when discussing the different
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relationships between users in general, publicists and big media. It can also be used to

describe some relationships between learners and educators.

In the context of learning, I continue to discuss how the communication patterns can be
related to strategies and tactics, and relate this to the openness of communication systems.
The theoretical approach is made operational following the design, development and use of a
personal learning environment - eLogg. Findings from the use of eLogg indicate that there
often is a correlation between learners collecting existing material (copying) and their

production of new material. Available resources seem to encourage production.

The thesis does, however, not provide a thorough discussion of findings from the use of
eLogg in schools. In a Norwegian context, the use of eLogg has been discussed in a number

of articles (some found at infodesign.no, others at idun.no) and several book-chapters (A vere pa nett &

Enter - Momenter til en IKT-didaktikk). Quite a few published after this thesis was written.

My major contributions are related to the period when eLogg was designed, which is
reflected in my thesis. What has been one of my primary interest are the conditions that give
users opportunities or put restrictions upon them in a computer mediated environment: How

different designs affect our ability to communicate.

Summing up

During the more than five years I have worked with this thesis, the general awareness of the
different relationships between personal publishing and learning has increased significantly.
Personal learning environments are likely to become more widely used, a development that is
reflected by the integration of weblog-like tools, and functionality borrowed from personal

publication-systems, in traditional learning management systems.

The thesis sees personal publishing in the context of learning, but I am not pretending that I
am able to tell much about whether the learning outcome is better or worse when learners are
using a personal publishing environment. It is difficult to say anything precise about learning,
and it is outside my field of expertise. Therefore my contribution is limited to a closer look at
the communicative conditions formed by publishing environments and a vocabulary that can
be used to describe personal publishing activities. I believe this vocabulary can be used to
better describe solutions that can facilitate different learning outcomes, and communicate this

to designers and programmers.
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